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PASS TO ALL PERSONAL PROPERTY SHI PPI NG OFFI CES WORLDW DE
SUBJECT: FULL SERVI CE MOVI NG PROIECT

1. ON 5 JANUARY 2001, M NOT AIR FORCE BASE WLL BE THE FI RST OF
TVENTY THREE CEPARTMENT OF DEFENSE AND COAST GUARD | NSTALLATI ONS TO
RECEI VE HOUSEHOLD GOODS SHI PMENT PROCESSES | MPLEMENTED UNDER DOD' S
FULL SERVI CE MOVI NG PRQJECT (FSMP). THI'S PILOT PRQJECT IS A
PARTNERSHI P BETWEEN THE OFFI CE OF THE SECRETARY OF DEFENSE, THE
M LI TARY SERVI CES, THE UNI TED STATES COAST GUARD, UNI TED STATES
TRANSPORTATI ON COMVAND, UNI TED STATES ARMY COVMUNI CATI ONS ELECTRONI CS
COVWAND ACQUI SI TI ON CENTER, HOUSEHCOLD GOODS MOVI NG AND RELOCATI ON
MANAGEMENT | NDUSTRI ES.

2. THE REMAI NI NG 22 | NSTALLATI ONS W LL | MEEMENT ON 8 JANUARY 2001:



FORT BELVAO R, VA
FORT BENNI NG GA
FORT GORDON, GA
FORT MCPHERSON, GA
FORT MEADE, MD
FORT STEWART, GA (I NCLUDI NG HUNTER ARMY Al RFI ELD)
USASCAF ( PENTAGON) ARLI NGTON, VA
WALTER REED ARMY MEDI CAL CENTER, WASHI NGTON, DC
NAVAL SECURI TY GROUP ACTI VITY, SUGAR GROVE, W
NAVAL DI STRI CT WASHI NGTON, ANACOSTI A ANNEX
NAVAL SURFACE WARFARE CENTER, DAHLGREN, VA
NAVY SUPPLY CORPS SCHOOL, ATHENS, GA
UNI TED STATES NAVAL ACADEMY, NMD
HENDERSON HALL, ARLI NGTON, VA
MARI NE CORPS BASE, QUANTI CO, VA
MARI NE CORPS LOG STI CS BASE, ALBANY, GA
ANDREWS Al R FORCE BASE, MD
BOLLI NG Al R FORCE BASE, WASHI NGTON, DC
MOODY Al R FORCE BASE, GA
COAST GUARD HEADQUARTERS SUPPORT COMVAND, WASHI NGTON, DC
UNI TED STATES COAST GUARD ENG NEERI NG LOG STI CS CENTER,
BALTI I\/ERE VD
3. DOD HAS CONTRACTED W TH SEVEN MOVE MANAGEMENT COWMPANI ES TO PROVI DE
MOVE MANAGEMENT AND RELOCATI ON SERVI CES:
ALLI ED VAN LI NES
THE ASSQOCI ATES
CENDANT MOBI LI TY
| NTERSTATE RELOCATI ON SERVI CES, | NC
PARSI FAL CORPORATI ON
THE PASHA GROUP
THE SUDDATH COVPANY
4. THE MOVE MANAGEMENT COMPANI ES AND THEI R ASSOCI ATES PROVI DE A
SINGLE PO NT OF CONTACT FOR SERVI CE MEMBERS THROUGHOUT THE MOVI NG
PROCESS FOR THOSE SHI PMENTS | NCLUDED I N THE FSMP PI LOT. OTHER
FEATURES OF FSMP | NCLUDE:
A. CUSTOMER SATI SFACTI ON SURVEYS
B. GUARANTEED ARRI VAL W THIN A TWO HOUR W NDOW FOR PACKI NG, PICK-
UP, AND DELI VERY
C. TOLL- FREE TELEPHONE NUMBER FOR SERVI CE MEMBERS TO CONTACT MOVE
MANAGERS
D. BI NDI NG ESTI MATES TO ALERT MEMBERS | F THEY ARE SUBJECT TO
EXCESS COSTS AND THE ESTI MATE OF THOSE EXCESS COSTS BASED ON ORI G N
SERVI CES.
E. FULL REPLACEMENT VALUE PROTECTI ON
F. FORTY-FI VE DAY CLAI M SETTLEMENT FOR THE SERVI CE MEMBER
5. DOD ALSO SI GNED ONE HUNDERED NI NETY¥ ONE TRANSPORTATI ON PROVI DER
AGREEMENTS TO PROVI DE TRANSPORTATI ON SERVI CES DURI NG THE FSMP PI LOT.
6. RELEASE OF THI S | NFORVATI QN HAS SERVI CES CONCURRENCE. A MORE
DETAlI LED MESSAGE W LL BE FORTHCOM NG. THI S MESSAGE W LL ALSO BE
POSTED ON THE FSWMP VEBSI TE: WAV DODFSMP. COM
7. POC. MR CULLEN HUTCH NSON, PRQIECT MANAGER, DSN: 4269456,
COML: (703) 696-9456, FAX COWL: (703) 696-9478.
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